Inventor: Swan et al. 
Express Mail No.: EL 970 864 087 US 
Title: SYSTEM OR METHOD FOR 
ANALYZING INFORMATION ORGANIZED 
IN A CONFIGURABLE MANNER 
Sheet 1 of 31 




Inventor: Swan et al. 
Express Mail No.: EL 970 864 087 US 
Title; SYSTEM OR METHOD FOR 
ANALYZING INFORMATION ORGANIZED 
IN A CONFIGURABLE MANNER 
Sheet 2 of 31 



J 




Inventor: Swanetal. 

Express Mail No.: EL 970 864 087 US 

Title: SYSTEM OR METHOD FOR 

ANALYZING INFORMATION ORGANIZED 

IN A CONFIGURABLE MANNER 

^ Sheet 3 of 31 

CO 




< 



Inventor: Swanetal. 
Express Mail No.: EL 970 864 087 US 

Title- SYSTEM OR METHOD FOR j 

ANALYZING INFORMATION ORGANIZED 1 

IN A CONFIGURABLE MANNER 1 

Sheet 4 of 31 j 

} 



170 



.166 



Assfit f?wr*5irfl easing W^j Q2 





u 





\ ■■" 


— 200 










^ 









198- 



1 



-182 



4 



Mi 



171 



A. / 



196 



"184 



-164 



™186 / 



.—^187 



188 



-194 V 



rnoi«i Bat! is 



suppii?r 



^92 



user 
p^rf&rjriarMTjit 



190 



Figure 4 



Inventor: Swanetal. 
Express Mail No.: EL 970 864 087 US 
Title: SYSTEM OR METHOD FOR 
ANALYZING INFORMATION ORGANIZED 
IN A CONFIGURABLE MANNER 
Sheets of 31 



210 




212 



214 



Optional ass9t 
generalad fault codes 




122 




222 



Gen9ratg Work Order 



-Yes- 



228 



Figure 5 



Inventor: Swanetal. 
Express Mail No.: EL 970 864 087 US 
Title: SYSTEM OR METHOD FOR 
ANALYZING INFORMATION ORGANIZED 
IN A CONFIGURABLE MANNER 
Sheet 6 of 31 



J 




No 



Figure 6 



Inventor: Swanetal. 
Express Mail No.: EL 970 864 087 US 
Title: SYSTEM OR METHOD FOR 
ANALYZING INFORMATION ORGANIZED 
IN A CONFIGURABLE MANNER 
Sheet? of 31 




C) 
D) 



Inventor: Swanetal. 
Express Mail No.: EL 970 864 087 US 
Title: SYSTEM OR METHOD FOR 
ANALYZING INFORMATION ORGANIZED 
IN A CONFIGURABLE MANNER 
Sheets of 31 








Inventor: Swanetal. 
Express Mail No.: EL 970 864 087 US 
Title: SYSTEM OR METHOD FOR 
ANALYZING INFORMATION ORGANIZED 
IN A CONFIGURABLE MANNER 
Sheet 9 of 31 




Inventor: Swanetal. 
Express Mail No.: EL 970 864 087 US 
Title: SYSTEM OR METHOD FOR 
ANALYZING INFORMATION ORGANIZED 
IN A CONFIGURABLE MANNER 
Sheet 10 of 31 




Inventor: Swan et al. 
Express Mail No.: EL 970 864 087 US 
Title: SYSTEM OR METHOD FOR 
ANALYZING INFORMATION ORGANIZED 
IN A CONFIGURABLE MANNER 
Sheet 11 of 31 




Inventor: Swanetal. 
Express Mail No.: EL 970 864 087 US 
Title: SYSTEM OR METHOD FOR 
ANALYZING INFORMATION ORGANIZED 
IN A CONFIGURABLE MANNER 
Sheet 12 of 31 



Inventor: Swan et al. 
Express Mail No.: EL 970 864 087 US 
Title: SYSTEM OR METHOD FOR 
ANALYZING INFORMATION ORGANIZED 
IN A CONFIGURABLE MANNER 
Sheet 13 of 31 




Inventor: Swanetal. 
Express Mail No.: EL 970 864 087 US 
Title: SYSTEM OR METHOD FOR 
ANALYZING INFORMATION ORGANIZED 
IN A CONFIGURABLE MANNER 
Sheet 14 of 31 




CO 

0) 
3 

UL 



Inventor: Swanetal. 
Express Mail No.: EL 970 864 087 US 
Title: SYSTEM OR METHOD FOR 
ANALYZESTG INFORMATION ORGANIZED 
IN A CONFIGURABLE MANNER 
Sheet 15 of 31 




Inventor: Swanetal. 
Express Mail No.: EL 970 864 087 US 
Title: SYSTEM OR METHOD FOR 
ANALYZING INFORMATION ORGANIZED 
IN A CONFIGURABLE MANNER 
Sheet 16 of 31 



Inventor: Swanetal. ^ 
Express Mail No.: EL 970 864 087 US t 
Title: SYSTEM OR METHOD FOR 
ANALYZING INFORMATION ORGANIZED 
IN A CONFIGURABLE MANNER 
Sheet 17 of 31 



J 



CO 
CD 



CD 
-♦— • 

-9 



(D 

■a 

o 
-♦— ' 

B ^ 
*(3 o 
"o 

CO 

<D £? 
o 

CD 

DC 



CO 



c 
g> 

*cn cd 
CD ^ 
■o o 

CO CD 



■a 



E 

CD 



00 



.52 c 

W — CD 

"Jo 0) CO 

1 2 ^ -g 

♦t O) « ^ -o 

.E 7 (0 "O 

<D -a <D 

(O f- g ir- 

i E 8^ 

(S 2 



o 

CO 



O 

E 



CM 



CO 



O) 

o .SQ c 
CO CO i^-o 

o c -a CO 
O o CD "o 

^ -B -c o) 
S ^ 

Q- 



1 

q: i 



(U (1> 

■o ^ 

O CO 

« o 
(0 

T3 CO 

(0 
O) 

O o 

CD c 

CC CO 



CM 



CD 

<D 

O rg 
CO ^ 



> 

"cD 
O 
CD 

QC 



CO 

CO 
c 
CO 



7^ 




CD 

0) 

3 
D) 

■ ■■■ 



Inventor: Swanetal. 
Express Mail No.: EL 970 864 087 US 
Title: SYSTEM OR METHOD FOR 
ANALYZING INFORMATION ORGANIZED 
IN A CONFIGURABLE MANNER 
Sheet 18 of 31 



J 




Inventor: Swan et al. 
Express Mail No.: EL 970 864 087 US 
Title: SYSTEM OR METHOD FOR 
ANALYZING INFORMATION ORGANIZED 
IN A CONFIGURABLE MANNER 
Sheet 19 of 31 



J 



Inventor: Swanetal. 
Express Mail No.: EL 970 864 087 US 
Title: SYSTEM OR METHOD FOR 
ANALYZING INFORMATION ORGANIZED 
IN A CONFIGURABLE MANNER 
Sheet 20 of 31 



Inventor: Swan et al. A 

Express Mail No.: EL 970 864 087 US j 

Title: SYSTEM OR METHOD FOR I 

ANALYZING INFORMATION ORGANIZED | 

IN A CONFIGURABLE MANNER | 

Sheet 21 of 31 j 

j 




Inventor: Swanetal. 
Express Mail No,: EL 970 864 087 US 
Title: SYSTEM OR METHOD FOR 
ANALYZING INFORMATION ORGANIZED 
IN A CONFIGURABLE MANNER 
Sheet 22 of 31 




CO 
Csl 

0) 
3 

mm^m 
II. 



O) =3 

CO CO 

I i 

CD k» 

Q B 



CO 



CO 
© 

±3 CO 

C CO 
CO ^ 

o c 
CO 



o 

CO 



5 s i E 

c CO a> = 

•5 CD i= O 



CD 



^ .-^ 

iS 5 •t= E 
iS s- § x 
o 45 



5 1 

Q. 



C\J 
CO 



3 

cr 
CO 
O) 

c 

:> 
0 

o 



CD 

C <0 

O -D 

4— CD 



CO 



^ CO CD 

^ o o 

(D 



CD 

E 



o 

Q. 

CD 



C3) 
C 

p 



CD CO 

eg o 

•O CO 
CO 



CO 



O 
CO 
CD 
CO 
O 

E- 

Q. 



C 

c 

CD 
C3) 



O 
O 
CO 



CD O CD 

3 CO C 

crti ;^ 

CD CD 

o ■£ ? 

Q_ — 
CD ^ "O 



CO 



CO 



CD 



> * .9 

'CD E 

CD 2 "5 

Q- M- =3 



CSJ 

o 

CO 



CO 
CO 
CD 

o 
o 



T3 

c 
UJ 



CM 
CM 

0) 



O) 



Inventor: Swanetal. 
Express Mail No.: EL 970 864 087 US 
Title: SYSTEM OR METHOD FOR 
ANALYZING INFORMATION ORGANIZED 
IN A CONFIGURABLE MANNER 
Sheet 23 of 31 



0) 



0) 



ffkis I 



Inventor: Swanetal. 
Express Mail No.: EL 970 864 087 US 
Title: SYSTEM OR METHOD FOR 
ANALYZING INFORMATION ORGANIZED 
IN A CONFIGURABLE MANNER 
Sheet 24 of 31 



*!! c ^ -g « 



<n6 
LL 



U 



il 
il 



111 
its 

3 = a 



fiilll 




e s ^ ^ 1j ^ 

eg o 



I « 3 3 :> 



SI I 

SI 
o(o 



ill 



3 3 J2 



IJL 



00 

oo 
o 

00 

o 



O 

Q 
O 

H 

W 

o 

cd CO 

s >^ 

CO 



< w 

o 
o 

H 



< 



SI 

O O 

s^ 

<: 



o 







a 
"5 






il 


1 




DLModell 
Hardware 




a. 





on 



12 
IS 



{ 










me 














M 








lis 



iilllllllilfliH 

K»-Cu.a:000«<OOOOQQi22iu02 



J- (xT r: -^r If) CO r-. m o c\i 




iiiflif 

O O C5 £ z oc 



>do3^«^iS<SS 8 8 8 8^ 



lllll 




1 i 

a 0 
Q ^ 


OlMGroupId 

Attrid 

Val 


PK 1 





I 

si 



iill! 





UOMName 

UOMDesc 


OrdlnalNbr 

IsOefault 

IsActive 


- 0 


U1 

FK1,U1 



Inventor: Swanetal. 
Express Mail No.: EL 970 864 087 US 
Title: SYSTEM OR METHOD FOR 
ANALYZING INFORMATION ORGANIZED 
IN A CONFIGURABLE MANNER 
Sheet 26 of 31 




C6 



1 




oArfapter 
ateMethc 




i 


Wat 




a 


5 



2S 

LL IL 



>Cttt£sa I 



811 



Pill 




Inventor: Swanetal. 
Express Mail No.: EL 970 864 087 US 
Title: SYSTEM OR METHOD FOR 
ANALYZING INFORMATION ORGANIZED 
IN A CONFIGURABLE MANNER 
Sheet 27 of 31 















1 
i 




Tablel 
Tablel 




a 


5 



4lil 

« K ^ < B 

lllll 



an 



I 



II I L| 

iiiiii 



g gg 



ggg 



1 1 


1 li, 1 




£ mi 





! 1 




■ S 
c 


FK2.U1 
FK1.U1 
FK3 





Name 

MaxFlexFieldCount 

FlexReldTabteld 
Abbreviation 


PK 





1 1 


Name 
URL 

SecurityLevelld 


a 










UserName 

Password 

FtrstName 

Middlelnitial 

LastName 

StreetAddress 

PhoneNbr 

FaxNbr 

Email 


IsActive 

StartPageJd 
PwdHint 
Pwd Answer 

SecurityLevelld 

RptFormatId 

IsSystemAdmin 
IsDataAdmin 
IsVlewOnly 
LoginFallures 






5 


g gE 



Inventor: Swanetal. 
Express Mail No.: EL 970 864 087 US 
Title: SYSTEM OR METHOD FOR 
ANALYZING INFORMATION ORGANIZED 
IN A CONFIGURABLE MANNER 
Sheet 29 of 31 





loiMQuestionld 1 


OlMChecklistld 

QuestionltemNbr 

OlMTemplateConfigld 

QuestionTextl 


ill fi^t 
illMili 


PK 


U. LL. 





1 
11 




Name 

IsOeletBd 

UpdatedOate 

UpdatedBy 








< 






FK1 



- 


1 


5 
"E 

1 

]l 

1- UJ 




PK 


FK1 




Z O I- 



< > 





Ij^ ; 
If 



25, 



Z S Z j 

5 o o c 

u. u. H 



III! 







s 


i 




f 




'Ml 


z 






i 


z 

a 








5 
















c 













Inventor: Swanetal. 
Express Mail No.: EL 970 864 087 US 
Title: SYSTEM OR METHOD FOR 
ANALYZING INFORMATION ORGANIZED 
IN A CONFIGURABLE MANNER 
Sheet 30 of 31 







2 


1 










1 












a 




a. 





ill 

111 



Exp Parana 1 






rRptExpkl 
imTypeld 










S 




ill 














S S 






Ik Ik 















rpeW 

splayT 
dated 






1 










uj i2 [3 « 










I 



L ^ 



Inventor: Swanetal. 

Express Mail No.: EL 970 864 087 US 
Title: SYSTEM OR METHOD FOR 
ANALYZING INFORMATION ORGANIZED 
IN A CONFIGURABLE MANNER 
Sheets! of 31 




